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Rule 1 Definitions

Africa means the area comprising all the countries on the
continent of Africa, other than Algeria, Egypt, Morocco and
Tunisia, but including the following islands: Comoros,
Madagascar, Mauritius, Reunion and Seychelles. (refer also
to West Africa).

A national means a person who has the citizenship of a
country, either by birth or by naturalization.

A resident means a person normally 1living in a country;
provided that a more restricted definition may form part of
an agreement reached locally.

Airline designator code means an identification code
comprised of two-characters which is used for commercial and
traffic purposes such as reservations, schedules,
timetables, ticketing, tariffs and airport display systems.
Airlines designators are assigned by IATA. Wwhen this code
appears on a ticket, it reflects the carrier that is
marketing the flight, which might be different from the
carrier operating the flight.

“APPR” means the A7r Passenger Protection Regulations for flights
to, from and within Canada.

Arbitrary or arbitrary amount means an amount published for
use only 1in combination with other fares for the
construction of through fares.

Area 1 means all of the North and South American continents;
Greenland; Bermuda; Cuba; Haiti; Dominican Republic; Puerto
Rico; Jamaica; Netherlands Antilles; Trinidad; Bahamas,
Leeward, Vvirgin and windward islands; the state of Hawaii;
Midway and Palmyra islands.

Area 2 means all of Europe (including that part of the
Russian Federation lying west of the Urals) and the adjacent
islands; Iceland; the Azores; all of Africa and the adjacent
islands

(including Ascension); that part of Asia lying west of and
including Iran, Islamic Republic of and all of the middle
east.

Area 3 means all of Asia except that portion included in
Area 2 above; all of the East Indies; Australia; new
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Zealand; all isTands of Indonesia, Melanesia, Micronesia and
Polynesia (except Midway and Palmyra islands); Guam islands;
wake Island; Marshall Islands; Mariana Islands (except
Guam); Caroline Islands; Society Islands; Fiji Islands;
Samoa islands; New Caledonia; Norfolk Island; and Tasmania.

Asia means the area comprised of the South Asian
subcontinent and south east Asia.

“ATPDR” means the Accessible Trasportation for Persons with
Disabilities Regulations for flights to, from and within Canada.

Australasia - Australia; New Caledonia; New Zealand; new
Hebrides; Fiji; Samoa; Cook Islands; Tahiti and the adjacent
isTands.

Baggage which is equivalent to luggage, means such articles,
effects and other personal property of a passenger as are
necessary or appropriate for wear, use, comfort or
convenience in connection with his/her trip. Unless
otherwise specified, it shall include both checked and
unchecked baggage of the passenger.

Baggage check means those portions of the ticket which
provide for the carriage of passenger's checked baggage and
which are issued by carrier as a receipt for passenger's
checked baggage.

Baggage rules means the conditions associated with the
acceptance of baggage, services incidental to the
transportation of baggage, allowances and all related
charges. For example, baggage rules may address the
following topics:

The maximum weight and dimensions of passenger bags, if
applicable, both checked and unchecked;

The number of checked and unchecked passenger bags that
can be transported and the applicable charges;

Excess and oversized baggage charges;
. Charges related to check-in, collection and delivery of
checked baggage;

Acceptance and charges related to special items, e.qg.
surf boards, pets, bicycles, etc.;

Baggage provisions related to prohibited or unacceptable
items, including embargoes;
. Terms or conditions that would alter or impact the
baggage allowances and charges applicable to

passengers (e.g. Frequent flyer status, early check-in,
pre-purchasing baggage allowance with a

particular credit card); and,

Other rules governing treatment of baggage at stopover
points, including passengers subject to

special baggage allowances or charges, etc.

937
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Baggage tag means a document issued by carrier solely for
identification of checked baggage, the baggage (strap) tag
portion of which 1is attached by carrier to a particular
article of checked baggage and the baggage (claim) tag
portion of which is given to the passenger.

Banker's buying rate means the rate at which, for the
purpose of the transfer of funds through banking channels
(i.e. Other than transactions in bank notes, travelers
checks and similar banking instruments,) a bank will
purchase a given amount of foreign currency in exchange for
one unit (or units) of a national currency of the country in
which the exchange transaction takes place.

Banker's selling rate means the rate at which, for the
purpose of the transfer of funds through banking channels
(i.e. Other than transactions in bank notes, travelers
checks and similar banking instruments,) a bank will sell a
given amount of foreign currency in exchange for one unit
(or units) of the national currency of the country 1in which
the exchange transaction takes place.

Business class fare means the full fare established for a
normal regular or usual service, the application of which is
not dependent upon any specifically Timited period of ticket
validity or other special circumstances. Unless otherwise
specified, for the application of the provisions of this
tariff, business class fares shall be considered to include
all year OW/RT/CT travel.

Calendar week means a period of seven days starting at 12:01
a.m. Sunday and ending at 11:59 p.m. of the following
Saturday; provided that when a carrier offers only once a
week service between two points, it shall mean a period of
eight days commencing with 12:01 a.m. on the day the flight
operates.

Caribbean area means the area comprising Anguilla, Antigua,
Aruba, Barbados, Bonaire, Cayman Islands, Cuba, Dominica,
Dominican Republic, Grenada, Guadeloupe, Haiti, Jamaica,
Martinique, Nevis, St. Kitts, St. Lucia, St. Martin, St.
vincent, Trinidad and Tobago.

Carriage which is equivalent to transportation, means
carriage of passenger and/or baggage by air.

Carrier means any or all of the participating carriers named
in this tariff.

Central Africa - Malawi, zambia and zimbabwe.

Central America means the area comprising Belize, Costa
Rica, E1 Salvador, Guatemala, Honduras, and Nicaragua.
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Checked baggage which is equivalent to registered Tuggage,
means baggage of which carrier takes sole custody and for
which carrier has issued a baggage check and baggage (claim)
Tag(s).

Check-in deadline means the time 1limit specified by the
carrier by which the passenger must have completed check-in
formalities and received a boarding pass.

Child means a person who has reached his/her second birthday
but not his/her 12th birthday as of the date of commencement
of travel.

Circle trip - Normal fares means travel from a point and
return thereto by a continuous, circuitous air route
including travel comprising two fare components but which do
not meet the conditions of the round trip definition.

Circle Trip - Special Fares means travel from a point and
return thereto by a continuous, circuitous air route
including travel comprising only two international fare
components which do not meet the conditions of the round
trip definition.

Civil Aeronautics Board means Department of Transportation.

Civil Aeronautics Board of the United States of America
means Department of Transportation.

conjunction ticket means two or more tickets concurrently
issued to a passenger and which together constitute a single
contract of carriage.

Consequential damages means damages which are reasonable out
of pocket expenses and other provable damages incurred by
passenger as the consequence of the Tloss, damage, or delay
in the delivery of such personal property.

Continental U.S.A. means the 48 contiguous federated states
and the federal District of Columbia of the United States of
America.

Cconvention means the convention for the unification of
certain rules relating to international carriage by air,
signed at warsaw, October 12, 1929, or that convention as
amended by the Hague Protocol, 1955, or the Montreal
convention whichever may be applicable to carriage
hereunder.

Country of commencement of transportation means the country
from which travel on the first international sector takes
place.
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Country of payment means the country where payment is made
by the purchaser to the airline or its agent; payment by
cheque, credit card or other banking instruments shall be
deemed to have been made at the place where such instrument
is accepted by the airline or its agent.

Date of transaction means the date of issuance of the
ticket, MCO or PTA.

Days means full calendar days, including Sundays and legal
holidays; provided that for purposes of notification the
balance of the day upon which notice is dispatched shall not
be counted and that, for purposes of determining durations
of validity, the balance of the day upon which the ticket is
issued or flight commenced shall not be counted.

Destination means the ultimate destination of the
passenger's journey as shown on the ticket.

937

Denial of Boarding occurs when a passenger 1is not permitted to occupy

a seat on board a flight because the number of seats that may be

occupied on the flight is Tess than the number of passengers who have

checked in by the required time, hold a confirmed reservation and
valid travel documentation and are present at the boarding gate at
the required boarding time.

Down line carrier means any carrier, other than the
selecting carrier, who is identified as providing interline
transportation to the passenger by virtue of the passenger's
ticket.

East Africa means the area comprising Burundi, Djibouti,
Ethiopia, Rwanda, Somalia, Kenya, Uganda and Tanzania.

Eastbound means travel from a point in Area 1 to a point 1in
areas 2 and 3 via the Atlantic Ocean, or travel from a point
in Area 3 to a point in Area 1 via the Pacific Ocean.

Eastern Hemisphere means the area comprised of Africa,
Asia/Area 3, Europe, and the Middle East for travel via the
Atlantic Ocean.

Economy class fare means the full fare established for a
normal, regular or usual service, the application of which
is not dependent upon any specifically Timited period of
ticket validity or other special circumstances. Unless
otherwise specified, for the application of the provisions
of this tariff, economy fares shall be considered to include
all year OwW/RT/CT and on-season (peak) and off-season
(basic) fares for coach/economy class travel.

Endorsement - The transfer of authority required when a
passenger with an international ticket wishes to rebook to a
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carrier other than the carrier shown on the ticket.

Europe means the area comprised of Albania, Algeria,
Andorra, Austria, Azores, Balearic islands,

Belgium, Bulgaria, canary islands, Czech Republic, Denmark,
Finland, France, Germany, Gibraltar, Greece, Hungary,
Iceland, Ireland, Italy, Liechtenstein, Luxembourg, Madeira,
Malta, Monaco, Morocco, Netherlands, Norway, Poland,
Portugal, Romania, San Marino, Spain, Sweden, Switzerland,
Tunisia,

Turkey (in Europe and Asia), United Kingdom, Russian
Federation (west of the Urals), and Yugoslavia.

Exchange mean the issuance of a new ticket for a totally unused
ticket necessitated by a change to the carrier, flight,

date, class of service or sector of the first flight coupon

of the ticket.

Fare(s) means the amount that is displayed pursuant to a search for
an itinerary and is to be paid in exchange for carriage. If not
provided otherwise, fares are not inclusive of fees, taxes, charges
and surcharges, or any additional services that may be purchased.
Fares displayed pursuant to a search for an itinerary represent
maximal amount payable, as discounts may be applied by carrier.

Fare component means a portion of an itinerary between two
consecutive fare construction points. If the journey has
only one fare component, the points of origin and
destination are the only fare construction points.

Fare construction points means the terminal points of a fare
component (these are also termed fare break points)

Fare, direct means for fare construction purposes, a fare
between two points without the application of fare
construction calculations

Flight coupons means that portion of a ticket annotated "good
for passage" or a segment(s) of an electronic ticket

Foreign air transportation means transportation between a
point in the United States and/or Canada and a point outside thereof.

Freedom rights

(1) Third freedom - The right to deplane traffic in the
foreign country that has been enplaned
in the home country of the carrier.

(2) Fourth freedom - The right to enplane traffic in the
foreign country that 1is bound for the
home country of the carrier.

(3) Fifth freedom - The right to enplane traffic in one
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foreign country and to deplane traffic
in another foreign country.

Gateway means to the Tlast U.S.A./Canadian point prior to
departure on the Transatlantic/Transpacific leg of a trip or
the first point of arrival in the U.S.A./Canada.

Hospitalization means confinement/admittance to a hospital
on an in-patient basis for at Teast one night.
Note: Out-patient care does not constitute hospitalization.

IATA rate of exchange (ROE) means the rate of exchange
notified by IATA quarterly to convert local currency fares
to a NUC and to convert total NUC amounts to the currency of
the country of commencement of transportation.

Iberia or Iberian peninsula means the area comprised of
Gibraltar, Portugal (including Madeira), and Spain
(including the Balearic and canary islands).

Immediate family except as otherwise indicated, mean
spouse, children, adopted children, sons-in-law,
daughters-in-law, grandchildren, brothers, brother-in-Tlaw,
sisters, sisters-in-Taw, parents, fathers-in-Taw,
mothers-in-Taw and grandparents.

Indian subcontinent means the area comprising Afghanistan,
Bangladesh, India, Nepal, Pakistan and Sri Lanka.

Indirect route means any scheduled continuous air route
other than a direct route.

Interline agreement means an agreement between two or

more carriers to co-ordinated the transportation of
passengers and their baggage from the flight of one air
carrier to the flight of another air carrier (through to the
next point of stopover).

Interline itinerary means all flights reflected on a

single ticket involving multiple air carriers. Only travel
on a single ticket is subject to the agency's approach
provided the origin or the ultimate ticketed destination is
a point in Canada.

Interline travel means travel involving multiple air
carriers listed on a single ticket that is purchased via a
single transaction.

Intermediate fare means the full fare established for a
normal, regular or unusual service, the application of which
is not dependent upon any specifically Timited period of
ticket validity or other special circumstances. Unless
otherwise specified, for the application of the provisions
of this tariff, intermediate fares shall be considered to

937
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include all year Ow/RT/CT/0J].

International carriage means (except when the warsaw

convention is applicable) carriage in which according to the
contract of carriage, the place of departure and any place

of landing are situated in more than one state. As used 1in

this definition, the term "state" includes all territory

subject to the sovereignty, suzerainty, mandate, authority

or trusteeship thereof, international carriage as defined by

the Montreal Convention means any carriage in which, according to the
agreement between the parties, the place of departure and the place
of destination, whether or not there be a break in the carriage or a
transshipment, are situated either within the territories of two
States Parties, or within the territory of a single State Party if
there 1is an agreed stopping place within the territory of another
State, even 1if that State is not a State Party. Carriage between two
points within the territory of a single State Party without an agreed
stopping place within the territory of another State 1is not
international carriage for the purposes of this Convention.
Interstate transportation means transportation between a

point in any state of the United States or the District of

Columbia and a point in any other state of the United States

or the District of Columbia.

Issuing carrier means the carrier which issues the ticket.

Journey means all points on the ticket. Also called the itinerary.

Large Carrier is a carrier that has transported a worldwide total of
two million passengers or more during each of the two preceding
calendar years

Local combination means combination of two fare components
(normal and special fare or two different special fare
types) to create a single pricing unit - provided the second
fare component returns to the country of origin of the first
fare component.
Note: 1) Canada and USA are considered one country.

2) Scandinavia is considered one country.

Local currency fares means fares and related charges
expressed in the currency of the country of commencement of
travel, as defined in "local currency fares and charges".

Marketing carrier means the carrier that sells flights
under its code.

Micronesia means the area comprising Johnston Island, Koror,
Kwajalein, Majuro, Ponape, Saipan, Truk and Yap.

Mid-AtTantic means the area comprised of Antigua, Aruba,
Bahamas, Barbados, Bermuda, Bonaire, Cayman Islands, Cuba,
Curacao, Dominica, Dominican Republic, French Guiana,
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Grenada, Guadeloupe, Guyana, Haiti, Jamaica, Martinique, St.
Kitts-Nevis-Anguilla, Saint Lucia, St. Martin, St, Vincent,
Surinam, Trinidad and Tobago.

Middle East means the area comprised of Bahrain Island;
Cyprus; Egypt; Iran, Islamic Republic of; Iraq; Israel;
Jordan; Kuwait state; Lebanon; Oman; People’s democratic
Republic of Yemen (southern Yemen); Qatar; Saudi Arabia;
Sudan; Syrian Arab Republic; United Arab Emirates and
Yemen Arab Republic.

Minor means an infant who has not reached his/her second
birthday, a child over two years who has not reached his/her
twelfth birthday.

Miscellaneous charges order (MCO) means a document issued by
a carrier or its agents requesting issue of an appropriate
passenger ticket and baggage check or provision of services
to the person named in

such document. This is also referred to as electronic
miscellaneous document (EMD).

Month means a period of time starting with any date in a
month and ending with the same date in the following month.
In the event the same date does not occur in the following
month, then this period will end on the last day of that
month.

Most significant carrier (MSC) means is determined by a
methodology, established by IATA (resolution 302), which
establishes, for each portion of a passenger's itinerary
where baggage is checked through to a new stopover point,
which carrier will be performing the most significant part
of the service. For travelers under the resolution 302
system, the baggage rules of the MSC will apply. For
complex itineraries involving multiple checked baggage
points, there may be more than one MSC, resulting in the
application of differing baggage rules through an itinerary.

Most significant carrier - IATA resolution 302 as
conditioned by the agency means in this instance, the MSC is
determined by applying IATA resolution 302 methodology as
conditioned by the agency. The agency's reservation has
stipulated that only a single set of baggage rules may apply
to any given interline itinerary. The aim of the agency's
reservation is to allow the selecting carrier to use the
MSC methodology to determine which carrier's baggage rules
apply to an international interline itinerary to or from
Canada, while reinforcing the role of tariffs in the
determination of which carrier's rules apply.

National - A person who has the citizenship of a country,
either by birth or by naturalization.

937
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Normal fare means the highest fare established for first,
economy, business class service, the application of which is
not dependent upon any specially Tlimited period of ticket
validity or other special circumstances.

Normal fare open jaw means travel from one country and
return thereto, comprising two international fare components
only and where
a) Origin open jaw: The outward point of departure
in the country of unit origin and the inward point
of arrival in the country of unit origin are
different, or
b) Turnaround open jaw: The outward point of arrival
and the inward point of departure are different,
or
c) Double open jaw: The outward point of departure
in the country of unit origin and the inward point
of arrival 1in the country of unit origin are
different (origin jaw) and the outward point of
arrival and the inward point of departure are
different (turnaround open jaw).

North America means the area comprising Alaska, Canada,
continental U.S.A. And Mexico.

North/central Pacific means all routes between points in the
U.S.A. And points in Area 3, except points in the southwest
Pacific, as defined below via the Pacific Ocean.

NUC means the neutral unit of construction.

on-1line tariff data base means the remotely accessible,
on-Tine version, maintained by the filer, of (1) the
electronically filed tariff data submitted to the “official
D.0.T. Tariff database," and (2) the departmental approvals,
disapprovals and other actions, as well as departmental
notations concerning such approvals, disapprovals or other
actions, that subpart w of the proposed part 221 requires
the filer to maintain in its database. The term “official
D.0.T. Tariff database" means those data records (as set
forth in sections 221.283 and 221.286 of the rule) which
would be 1in the custody of, and maintained by the department
of transportation.

One way sub journey means part of a journey wherein travel from
one country does not return to such country and for which

the fare is assessed as a single pricing unit using one way
fares.

open-jaw - (Special fares) means travel comprising only two
international fare components with a surface break(s) which,
unless otherwise specified in a special fares resolution,
may be between any two points/countries in the area(s) of
unit origin and/or turnaround for which the special fare

937
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resolution applies and for which the fare is assessed as a
single pricing unit using half round trip fares in this
context.

A) For a "turnaround open jaw" the outward point of
arrival and the inward point of departure are
different, or

b) For "origin open jaw" the outward point of
departure and the inward point of arrival are
different, or

c) For "single open jaw" either (a) or (b) applies,
or

d) For "open jaw" any combination of the above may

apply.

Operating carrier means the carrier that operates the
actual flight.

Oother charges means charges such as taxes, fees, etc. Not to
be shown in the fare construction box of the ticket
excluding excess baggage charges.

overseas transportation means transportation between a point
in any state of the United States or the District of
Columbia and a point in a territory of possession of the
United States.

Participating carrier means includes both the selecting
carrier and down 1line carriers who have been identified as
providing interline transportation to the passenger by
virtue of the passenger's ticket.

Passenger means any person, except members of the crew,
carried or to be carried in an aircraft with the consent of
carrier.

Passenger coupon means that portion of the passenger ticket
constituting the passenger's written evidence of the
contract of carriage.

Point of Commencement - the initial geographical point of
commencement of travel of any passenger ticket

Point of Sale - geographical point where a ticket ist sold.

Point of turnaround means the farthest geographical fare break
on the pricing unit measured from the point of unit origin
(Not applicable to one way pricing units).

Pricing unit means a journey or part of a journey which is
priced as a separate entity, i.e. Is capable of being
ticketed separately.

Rebooking means a change to the reservation data without a
change to the ticketed points.

937

15 | pPage

Rule 1 Definitions



Tariff: 4yl CTA No. 573 DOT No.
carrier: EW Discover - 4Y

Reissue means the issuance of a revised ticket necessitated by a
change to other than the first flight coupon of the ticket

or a change to other than the carrier, flight, date or

sector of the first flight coupon of the ticket.

Related charges means those charges to be shown in the fare
construction box of the ticket and excess baggage charges.

"Required for safety Purposes™ means required by law in order to
reduce risk to passenger safety and includes required by safety

937

decisions made within the authority of the pilot of the aircraft or

any decision made in accordance with a safety management system as

defined in subsection 101.01(1) of the Canadian Aviation Regulations

but does not include scheduled maintenance in compliance with legal

requirements.
Rerouting means any change to ticketed points.

Reservations means the allotment in advance of seating or
sleeping accommodation for a passenger or of space or weight
capacity for baggage or goods.

Resident means a person legally living in a given country.

Return sub journey means part of a journey wherein travel is from
a point/country and return thereto and for which the fare is
assessed as a single pricing unit using half round trip

fares - round trip, circle trip, normal fare open jaw, also
applicable to special fare open jaw returning to the same or
another country.

Round trip means travel entirely by air from a point to
another point and return to the original point comprising two
half round trip fare components only, for which the
applicable half round trip fare for each fare component,
measured from the point of unit origin, is the same for the
routing travelled; provided that this definition shall not
apply to round the world travel.

If the fare to be used differ through class of
service/seasonality/day of week/ carrier variations, the
outbound fare shall be used also for the inbound fare
component for the purpose of determining if the pricing unit
is a round trip.

Round the world (RTW) means travel from a point and return
thereto which involves only one crossing of the Atlantic
Ocean and one crossing of the Pacific Ocean.

Scandinavia means the areas comprised of Norway, Sweden and
Denmark (excluding Greenland).

Selected carrier means the carrier whose baggage rules apply
to the entire interline itinerary.
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Selecting carrier means the carrier whose designator code is
identified on the first segment of the passenger's ticket at
the beginning of an interline itinerary issued on a single
ticket whose origin or ultimate destination is in Canada.

Side trip - Travel from and/or to an enroute point of a fare
component

side trip combination means combination of a pricing unit at an
enroute point of a fare component.

Small Carrier means any carrier that is not a large carrier. The
small carrier has the same obligations as a large carrier towards a
passenger that it carries on behalf of a large carrier under a
commercial agreement with that carrier.

Single ticket means a document that permits travel from
origin to destination. It may include interline/code-share
and intra-line segments. It may also include end-to-end
combinations (i.e., stand alone fares that can be bought
separately but combined together to form one price).

South America means the area comprising Argentina, Bolivia,
Brazil, Chile, Colombia, Ecuador, French Guiana, Guyana,
Panama, Paraguay, Peru, Suriname, Uruguay and Venezuela.

South Asian subcontinent means the area comprised of
Afghanistan, Bangladesh, Bhutan, India, Maldive Islands,
Nepal, Pakistan and Sri Lanka.

South east Asia means the area comprised of Brunei, Burma,
China, Guam, Hong Kong, Indonesia, democratic Kampuchea,
Laos People’s democratic Republic, Malaysia, Mongolia,
Philippines, Singapore,

province of Taiwan, Thailand, Russian Federation (east of
the uUrals) and Vvietnam.

Southern Africa means the area comprised of Lesotho,
Mozambique, South Africa, south west Africa (Namibia) and
Swaziland.

South west Pacific means that portion of Area 3 which
includes Australia, Cook Islands, Ellice islands, Fiji
islands, Gilbert islands, Loyalty Islands, Polynesian
islands, Samoa islands, Society Islands, Solomon Islands,
New Caledonia, New Zealand, New Hebrides islands, Norfolk
islands, Papua, New Guinea, Tasmania and Tonga.

Special fare means a fare other than normal fare.

Stopover takes place when a passenger breaks the journey at
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an intermediate point and is not scheduled to depart on the
day of arrival, or within 24 hours of arrival if there 1is no
connection on the day of arrival (exception for 4Y online
travel only) If there is no 4Y connection departure
scheduled on the date of arrival, departure on a 4y flight
the following day shall not be deemed a stopover.

Summary page at the end of an online purchase means a

page on a carrier's web site which summarizes the details of
a ticket purchase transaction just after the passenger has
agreed to purchase the ticket from the carrier and has
provided a form of payment.

937

Tarmac Delay occurs when a flight is delayed on the tarmac after the
doors of the aircraft are closed for take-off or after the flight has

Tanded.

Through fare means a fare applicable for travel between two
consecutive fare construction points via an intermediate
point(s).

Ticket means either the document entitled "passenger ticket and
baggage check" or an electronic ticket.

Ticketed point means points shown in the "good for passage"
section of the passenger ticket plus any other point(s) used
for fare construction and shown in the "fare construction
box" of the passenger ticket; provided that two flight
numbers or two carriers such as for an interchange flight
will not be permitted on one flight coupon.

To validate means to stamp or write on the passenger ticket
an indication that the passenger ticket has been officially
issued by carrier.

Traffic document means ticket, MCO or any other accountable
passenger traffic document.

Transatlantic sector means that portion of

travel covered by a single flight coupon from the point of
departure in area 1 to the point of arrival in Area 2, and
vice versa.

Transfer point means any point in which a passenger
transfers from the flight of one carrier to the flight of
another carrier or change to another carrier flight (that
is) a service bearing a different flight number of the same
carrier, irrespective of whether or not a change of aircraft
occurs.

Transit point means any stop at an intermediate point on the
route to be travelled (whether or not a change of planes is
made) which does not fall within the definition of a
stopover.
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Transpacific sector means the portion of travel covered by a
single flight coupon from the point of departure in area 1
to the point of arrival in Area 3 and vice versa.

Trust territory or trust territory of the Pacific islands
means the area comprising the Caroline Islands, Mariana
Islands and Marshall Islands.

Ultimate ticketed destination means 1in situations where a
passenger's origin is a non-Canadian point and the itinerary
includes at Teast one stop in Canada, as well as at Teast

one stop outside of Canada. 1If the stop in Canada 1is the
farthest checked point and the stop is more than 24 hours,

the Canadian Transportation Agency would consider the ultimate
ticketed destination

to be Canada.

Unchecked baggage which 1is equivalent to hand luggage means
baggage other than checked baggage.

Unit destination means the ultimate stopping place of a pricing
unit.

Unit origin means the initial starting point of a pricing unit.

United inches means the total sum arrived at by adding the
height, Tength and width.

United Kingdom or U.K. means England, Scotland, wales and
Northern Ireland.

"United States of America" or "the United States" or "the
U.S.A." each means, unless otherwise specified the area
comprising of forty-eight (48) Contiguous federated states;
the federal District of Columbia; Alaska; Hawaii; Puerto
Rico; St. Croix and St. Thomas of the Vvirgin Islands;
American Samoa; the Canal zone; canton, Guam, Midway and
wake Islands.

Via used in conjunction with carrier two-letter
abbreviation(s), means "applicable to" the carrier(s)
specified when carriage is performed by such carrier(s).

wWest Africa means the area comprised of Angola, Benin,
Burkino Faso, Cape Verde (Republic of), Cameroon, Central
African Republic, Chad, Congo, Equatorial Guinea, Gabon,
Gambia, Ghana, Guinea, Guinea Bissau, Ivory Coast, Liberia,
Mali, Mauritania, Niger, Nigeria, Sao Tome, Senegal, Sierra
Leone, Togo and zaire.

westbound means travel from a point in Area 2 or 3 to a
point in Area 1 via the Atlantic Ocean, or from a point 1in
Area 1 to a point in Area 2 or 3 via the Pacific Ocean.

937
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west coast means, except as otherwise indicated, Los

Angeles, California; Portland, Oregon; San Francisco,

California; Seattle, washington; and Vvancouver, British

Columbia.

Exception: (Applicable to Transpacific Arbitraries of This Tariff
only) Wwest Coast Means Los Angeles,
california, Portland, Oregon; San Francisco,
California; and Seattle, washington.
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Rule 2 Standard Format of Electronic Rules

Application and other conditions (Category 50%%*)

This category contains the rule title and defines the

application of the rule. It will be used to indicate:

(1) The geographical application of the rule
fares shall apply to one way, round trip, circle trip,
or open jaw travel between points in Area 1 and areas 2
and 3 via the Atlantic; and for travel wholly within
areas 1, 2 or 3.

(2) The type of service (first, intermediate, economy)
The applicable fare shall apply to the class of service
booked, applying all provisions and principles in rule
130.

(3) The type of transportation (one way or round trip)

(4) The type of journey (one way, round trip, circle trip,
single open jaw, double open jaw or round the world)
In the case of open jaw travel, the fare to be charged
for the open jaw shall be the sum of 50 percent of the
applicable round trip fare for each leg in the open
jaw.

(5) Provisions for capacity limitations
The carrier shall Timit the number of passengers
carried on any one flight at fares governed by this
rule and such fares will not necessarily be available
on all flights. The number of seats the carrier makes
available on any given flight will be determined by the
carriers best judgement.

(6) General rules which are not applicable
Rule 35 (passenger expenses enroute) 1is not applicable
to any fare other than those designated as "full,
normal, unrestricted" fares.

(7) Any miscellaneous information, which is not category
specific, will also appear here.

Eligibility (Category 1)
If eligibility requirements exist, ID is required at time
of ticketing.

Day/time (Category 2)

Unless otherwise stated in the specific fare Rule

(A) Midweek (X) fares are valid for travel Monday through
Thursday

(B) weekend (w) fares are valid for travel Friday through
Sunday.

(C) The date of departure on the Transatlantic sector 1in
each direction will determine the applicable midweek or
weekend fare.
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Seasonality (Category 3)
(A) Fares apply all year, except when designated with
a seasonal 1indicator (as shown below)

(B) Wwhen fares apply only during certain periods (referred
to as a season), travel must commence during such
period(s).

(O (Applicable to Transatlantic fares). The date of
commencement of the outbound Transatlantic sector shall
determine the seasonal fare to be charged round trip.

(D) (Applicable to travel between areas) The date of
commencement of the first outbound international sector
shall determine the seasonal fare to be charged round
trip.

(E) (Applicable to open jaw journeys/pricing units.) Wwhere
the country of arrival and the country of departure
differ, the correct seasonal fare to be charged for the
inbound portion of an open jaw is also determined by
the outbound date of the Transatlantic, Transpacific or
first international sector.

For example, CHI-PAR surface LON-CHI. Passenger is
departing Oloct. The applicable season for CHI-PAR
(0loct) 1is k-season (based on the outbound
Transatlantic sector) however, that same outbound date
(0loct) for the CHI-LON fare falls in the 1-season.
The correct fare to be charged is 50 percent of the
CHI-PAR-k-season fare outbound and 50 percent of the
CHI-LON-1- season fare inbound.

Standard seasonal indicators

H - Highest level of fare having more than one

seasonal Tlevel

K - 2nd highest level of fare having more than two

seasonal Tlevels

J - 3rd highest level of fare having more than

three seasonal levels

L - Lowest level of a fare having more than one

seasonal Tlevel

Flight application (Category 4)
Unless otherwise stated in the specific fare rule, travel
is only valid via any 4Y designated flight.

Advance reservations/ticketing (Category 5)
(A) Reservations
(1) Uunless otherwise specified in the specific fare
rule, reservations may be made any time prior to
departure of a desired flight provided space is
available.
(2) Unless otherwise specified in the specific fare
rule, any advance reservation requirement in this
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category refers to the number of days prior to the
date of commencement of travel, from the point of
origin, that reservations must be confirmed. The
actual date of departure may not be included in
counting the advance reservation requirement.

when an advance reservation requirement is stated
in months, reservations must be confirmed no Tater
than the same day of the month when reservation
deadline occurs. Wwhen there is no similar
numerically designated day in the month 1in which
the deadline occurs, the last day of the month
will be considered as the deadline.

If the fare has an advance reservations
requirement, the waitlist segments may not be
retained beyond the reservation deadline.

Payment and ticketing

(1)
(2)

(3

(o)

Payment and ticketing must be completed any time
prior to departure from the point of origin;
furthermore, such fares may be retroactively
applied in the calculation of refunds. If,
however, the specific fare rule specifically
states "prior to departure'", then payment and
ticketing must occur any time prior to departure,
but retroactive application for refund calculation
shall not be permitted.
Any advance payment/ticketing requirements stated
in this paragraph refers to the number of days
prior to the date of commencement of travel that
payment/ticketing must be completed. The actual
date of departure may not be included in counting
the advance payment/ticketing requirement. When
the advance payment/ticketing requirement is
stated in months, a ticket must be purchased no
Tater than the same day of the month when the
advance purchase deadline occurs. Wwhen there 1is
no similar day of the month in which the deadline
occurs, the last day of the month will be
considered as the deadline.
Special fare type provisions
(1) Passengers holding confirmed reservations for
special fare tickets may not standby for
other flights.
(2) confirmed reservations are required for all
sectors.
(3) These fares apply only when purchased prior
to commencement of travel.

Minimum stay (Category 6)

Unless otherwise stated in the specific fare rule, return
travel may commence at any time within the normal validity
of the ticket which is one year from the date travel
commences from the point of origin.
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Minimum stay - The number of days/months counting from the
day after departure, from the Transatlantic, Transpacific,
or first international sector to the earliest day return
travel may commence from the last stopover point outside the
country of origin (including for this purpose the point of
turnaround).

maximum stay (Category 7)

Unless otherwise stated in the specific fare rule, return

travel may commence at any time within the normal validity

of the ticket which is one year from the date travel

commences from the point of origin.

Maximum stay - The number of days/months counting from the

date or origin to the last day return travel may commence

from the last stopover point (including for this purpose the

point of turnaround).

Note: Unless otherwise stated in the specific rule, waivers
may apply for death/illness of the passenger,
traveling companion, or immediate family member.

Stopovers (Category 8)

(A) Unless otherwise stated in a specific fare rule,
stopovers, as defined below, will be permitted in
accordance with Rule 135 (stopovers) as shown in this
tariff.

(B) A stopover will occur when a passenger arrives at an
intermediate point from which the passenger 1is not
scheduled to depart on the date of arrival. 1If there
is no connecting departure scheduled on the date of
arrival, departure on the next day, within 24 hours of
arrival, shall not constitute a stopover.

Transfers (Category 9)

(A) Unless otherwise stated in a specific fare rule, for
mileage based fares: unlimited transfers will be
permitted on the publishing carrier.

Note: For the purpose of this rule, transfers are

defined as:

(i) From the services of the governing carrier to the
same governing carrier-online.

(ii) From the services of a carrier (other than the
governing carrier) to the services of the same
carrier (other than the governing carrier)-online.

(iii) From the services of the governing carrier to the
services of another carrier-interline.

(iv) From the services of a carrier (other than the
governing carrier) to the services of another
carrier (other than the governing
carrier)-interline.

(B) For routing based fares: Travel must be via the
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specified diagrammatic routing associated with the fare
on file with ATPCO. 1If any portion of the ticket is
open, the passenger must follow the original specified
routing.

Permitted combinations (Category 10)
(A) Construction
(i) Fares may not be combined with arbitraries.
(ii) Al11 fares may be combined end-on with any fare
permitting such combination.
(iii) when fares are used in end-on combination, travel
must be via the fare construction points.

(B) Combinations
(i) Subject to individual fare rules, any fare may be
combined with any other fare, which by its own
terms is combinable, provided all conditions of
the fare are met subject to conditions and fare
Construction principles as stated in Rule 130.

(ii) Fifty percent of a round trip fare published 1in
this tariff may be combined with fifty percent of
the same fare type published with the same global
indicator by any carrier in any tariff.

(iii) (Applicable for combination of special fares)
where combination is permitted, the conditions of
the special fare (including the application
section) apply only to the use of the special fare
and not to any combined fares.

(iv) A1l fares governed by the same rule are
combinable.

(v) A maximum of two international fare components is
permitted.

(iv) one half of fares designated as midweek may be
combined with one half of fares designated as
weekend.

(vii) only normal fares may be used to construct round
the world journeys.

(viii) Unless otherwise specified, travel must be via the
fare construction point.

(ix) when fifty percent of a published round trip fare
is combined with fifty percent of another fare,
and the governing provisions differ, the most
restrictive conditions apply. The following
provisions will determine the most restrictive
conditions:

(aa) Minimum stay (Category 6)
The longer minimum stay requirement shall
apply to the entire pricing unit.

(bb) Maximum stay (Category 7)
The shorter maximum stay limitation shall
apply to the entire pricing unit.

(cc) stopovers (Category 8)
(Applicable to special and promotional type
fares) The stopover provisions of each fare
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shall apply to the appropriate fare component

for which the fare is assessed provided that

the passenger will not receive more than the
maximum number of permitted stops (whether
free or at a charge) in the most restrictive
rule.

(dd) Reservations and ticketing (Category 5)

(i) The longer advance reservation
requirement will apply to the entire
pricing unit.

(i11) The longer advance-ticketing requirement
will apply to the entire pricing unit.

(111) Any rule provision requiring
simultaneous reservations and ticketing
shall apply in addition to the Tlonger
advance-ticketing deadline.

(ee) Routing/rerouting

(i) The routing conditions of each fare
shall apply to the appropriate fare
component for which the fare is
assessed.

(ii) The voluntary rerouting provisions of
each fare shall apply to the appropriate
fare component for which the fare is
assessed.

(iii) The involuntary rerouting provisions of
each fare shall apply to the appropriate
fare component for which the fare is
assessed.

(ff) cancellation and refunds

The highest cancellation penalty will apply

to the entire pricing unit.

Blackout dates (Category 11)

Restricted travel dates when applicable, apply per half

round trip, no sector of the pricing unit may be flown on

these days.

Surcharges (Category 12)

A so called q - surcharge may be applicable on specific

fares and/or point of sales. 1In this case the application

is stated in a specific fare rule.

Accompanied travel (Category 13)

Unless otherwise stated in the specific fare rule, when

travel with one or more other passengers is necessary to

qualify for a fare, all passengers must travel together for
the entire journey.

Travel restrictions (Category 14)

Intentionally Teft blank

Sales restrictions (Category 15)

(1) Applicable to special/promotional fares: Unless
specifically stated in the individual fare rule, fares
apply only when tickets are purchased at such fares
prior to commencement of travel.

(2)

(3) Unless otherwise stated in the specific fare rule,
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extension of ticket validity may apply for

death/i11lness of the passenger/traveling

companion/immediate family member. Refer to Rule 65

(tickets) for conditions of extension.

Penalties (Category 16)

As used herein "voluntary rebooking" shall refer to changes
only for the flight, date or time (origin, destination and
connection/stopover points are unchanged) requested by a
passenger not requiring ticket reissue. Rebooking is also
referred to as revalidation.

As used herein, "voluntary rerouting" shall refer to any
changes 1in reservations of flights requested by a passenger
requiring reissuance of the ticket. Rerouting is also
referred to as reissue.

As used herein "Inbound and outbound" shall refer to the
inbound/outbound fare components.

(A) changes - Before departure:

(i) When voluntary rerouting involving a change of a
totally unused ticket and where the original fare
no longer applies, the original ticket may be
reissued and the fare recalculated from the point
of origin using the fare(s) and rate(s) of
exchange applicable at the time of reissue.

(ii) Unless otherwise stated in the specific fare rule,
voluntary rebooking/rerouting shall be permitted.
The revised routing must conform to the provisions
of the original fare.

(iii) In case of fares that have advance reservations
restrictions, voluntary rerouting will be
permitted without penalty prior to ticket issuance
(Advance ticketing deadline).

(iv) If there is a penalty charge for rerouting,
reservations for the revised itinerary will only
be confirmed prior to advance reservations
deadline or upon simultaneous reissue/revalidation
of the passenger's ticket and collection of the
penalty charge.

(v) 1If a penalty charge is applicable, the charge
applies once the ticket 1is issued.'

(vii) 1If a penalty charge is applicable, the charge
applies each time the ticket is presented for a
change.

(vii) A1l changes must be made prior to the date of the
originally scheduled flight as shown on the
affected flight coupon.

(viii) Any changes to non-refundable fare type tickets
must be made on or before the departure date of
the scheduled flight as shown on the affected
flight coupon. Failure to make the change prior
to the scheduled flight as shown on the affected
flight coupon, results in the ticket having no
value for travel or exchange.

(ix) Changes are not permitted within the ticketing
time limit.
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If voluntary rerouting is not permitted in the
specific fare rule, the cancellation provisions
(outlined in the cancellation section of category
16 of the specific rule) shall apply whenever a
passenger voluntarily changes confirmed
reservations.

Unless otherwise stated in a specific fare rule,
one way fare penalties will be assessed per one
way fare component.

(B) cChanges - After departure

(i)

G

Gii1)

Giv)

v)

(vii)

If there is a voluntary rerouting on any down Tline
flight(s) after departure, the fare and charges
must be reassessed using fares, rules and rate(s)
of exchange effective at the time that travel
commenced from the point of origin.

when a ticket is presented for rerouting after

departure and the only coupons remaining in the

ticket are for domestic transportation, the ticket
may not be reissued for further international
travel.

If a penalty charge is applicable, the charge

applies each time the ticket is presented for a

change.

A1l changes must be made prior to the date of the

originally scheduled flight as shown on the

affected flight coupon.

If a penalty charge is applicable for rerouting,

reservations for the revised itinerary will only

be confirmed upon simultaneous
reissue/revalidation of the passenger's ticket and
collection of the penalty charge.

when 50 percent of a published round trip fare is

combined with another fare, and the governing

provisions differ, the following routing/rerouting
provisions will apply as stated in the applicable
specific fare rule.

(i) The routing conditions of each fare shall
apply to the appropriate sector over which
the fare is assessed.

(ii) The voluntary rerouting provisions of each
fare shall apply to the appropriate sector
over which the fare 1is assessed.

(iii) The dinvoluntary rerouting provisions of each

fare shall apply to the appropriate sector
over which the fare is assessed.

Standard application for special fares:

(i)

G

Unless otherwise stated in the specific fare rule,
no change is permitted to the first or subsequent
flight coupon(s) up to and including the first
international flight coupon.

There is no 1imit to the number of changes made
within a pricing unit when the ticket is presented
for a change.

937

28 | Page

Rule 2 Sstandard Format of Electronic Rules



Tariff: 4yl CTA No. 573 DOT No.

carrier:

EW Discover - 4Y

(C©) cancellation - before departure
Unless otherwise stated in the specific fare rule, rule
80 revised routing, failure to carry and missed
connections) and 90 (refunds) are applicable to fares
governed by this rule.

(a)

(b

amended.

(o)

Full refund will apply:

(i) In the event of death or illness, as
substantiated by a medical/death certificate
of the passenger, immediate family member or
traveling companion as described in Rule 1
(definitions). 1In the event of death of the
passenger, fares will be refunded to such
passengers state in accordance with the
provisions in rule 90 (refunds). Any
applicable administrative service charge will
apply.

(ii) In the event that cancellations are made
after an increase in airfare occurs between
the initial payment and the date of
commencement of travel.

In the event of a cancellation or a failure to use

confirmed space as ticketed for any reason other

than those outlined in paragraphs (a) (i) Through

(iii) above, the passenger will forfeit the

penalty amount as stated in the specific fare

rule except for any ticket governed by the APPRs, as

Credit toward further transportation:

In the event of failure to use confirmed space as
ticketed, the full amount of the fare paid can be
used as a credit towards the upgrade to any other
type of fare, subject to the provisions of such
fare and provided that such fare does not restrict
the upgrade.

(D) cancellations - after departure

(a)

(b)

Partial refund

In the event a passenger discontinues his/her

journey EN route for any reason other than those

specified in 4Y general Rule 65 (tickets); the

amount of refund shall be the difference between

the fare paid and the fare for the transportation

used, less the penalty charge as stated in the

specific fare rule, if any.

Credit toward further transportation

(i) 1In the event of cancellation or failure to
use confirmed space as ticketed, the full
amount of the fare paid can be used as a
credit towards the upgrade to any applicable
fare calculated from the point of origin,
subject to all provisions of such fares;
provided that such fare does not restrict the
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upgrade.

(ii) Any fare with the statement "these fares
apply only when purchased prior to
commencement of travel", may not be used as
the upgraded/reissued fare.

(iii) A1l rules of the new fare must be validated

and the correct booking code used for the new
fare.

(vii) A new ticket must be reissued and the new
reservation must be repriced using current
fares on the day of reissue.

(v) 1In the event of an upgrade, the original
non-refundable amount shall remain
non-refundable and is carried over to the new
ticket. 1In this case, the change fee
will not apply. Unless stated in a
specific fare rule.
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(vi) Any tickets governed by the APPRs will be refunded, in
accordance to the rule 90, Refunds.

(E) Schedule changes
In the event, after ticket issuance, scheduled changes
are made by 4Y that:

()
(b)
€9)
(d)

Affects a passenger's departure and/or arrival by
2 or more hours;

Results in the addition of an intermediate stop on
the passenger's 1itinerary;

Results in a substitution of equipment not
acceptable to the passenger; or

If a cancellation or a change in either air or
tour itinerary is initiated either by UA or its
tour operators which is unacceptable to the
passenger, the passenger will have the option of
cancelling without penalty, or rerouting on
different flights to/from the same or different
destination. However, the passenger must pay any
additional amounts resulting from the rerouting.

(F) Group fares

(a)

Prior to departure

(i) Refunds shall be made only to or at the
direction of the person responsible for the
travel arrangements of the group.

(ii) In the event of voluntary cancellation by the
group or a member of the group less than the
number of days stated in the rule prior to
commencement of outbound travel, except as
provided in (iii) below, a portion of the
group fare paid will be deemed non-refundable
and will be forfeited by the non-departing
group member(s). The applicable
non-refundable amount will be specified in
each group rule.
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(iii) Full
(aa)

(bb)
(co)

refund will be made in the case of:
death or illness of the passenger or a
member of the passenger's immediate
family (attested to by an appropriate
certificate);

replaced passenger, if substitutions are
permitted in the rule being detailed;
cancellation of
affinity/non-affinity/incentive/own use
group transportation by the carrier.

(b) After departure
(i) Normal cancellation and refund procedures

will

apply provided that in the event of

cancellation or rerouting by a member of the
group due to:

(aa)

(bb)

(co)

death of the passenger EN route, the

difference, if any, by which the group

fare paid exceeds the applicable fare
for the portions actually flown by the
passenger, calculated from the original
point of origin, will be refunded;

a death in the immediate family of a

passenger, the amount of the group fare
paid by the passenger will be applied as

a credit (but not in cash) towards the

purchase of transportation at applicable
fares for the portions actually flown by
the passenger, calculated from the
original point of origin. Similar
arrangements may be made for other
members of the travel group who belong
to the immediate family of such
passengers;

a passenger being unable to complete or

continue his/her journey with the group

due to illness, which must be
substantiated by a medical certificate,
the amount of the group fare paid will
be applied as a credit towards the
purchase of transportation at applicable
fares for the portions actually flown by
the passenger, calculated from the
original point of origin. Similar
arrangements for transportation may be
made for other members of the inclusive
tour group who belong to the immediate
family of such passenger.

(ii) Except as provided above, in case
of voluntary cancellation of the
group or a member of the group,
refund will be an amount equal to
the excess of the group fare paid
over the all-year fare applicable
for transportation from the point
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of origin to the point of
cancellation, less the
percentage/penalty specified in the
applicable rule.

(iii) In the event a passenger
discontinues his/her journey EN
route for any reason, the amount of
the fare paid will be applied as a
credit toward the purchase of
transportation at the applicable
fare calculated from the point of
origin.

(c) 1In any of the circumstances described above,
the remaining members of the travel group,
regardless of their number, shall commence or
continue with the itinerary, subject to all
other conditions of the rule.

Higher Intermediate Point (Category 17)

Hip checks only apply from origin to (intermediate) stopover
points or between intermediate stopover points. Transfer
points are not considered. Unless otherwise stated in a
specific fare rule hip check and mileage surcharge apply.
Ticket endorsements (Category 18)

Intentionally left blank

Children's discounts (Category 19)

Unless otherwise stated in a specific fare rule charge 75
percent of the applicable adult fare for accompanied child's
travel 2-11 years. Unless otherwise specified in a specific
fare rule charge 10 percent of the applicable adult fare for
infant travel 0-2 years. For infants turning 2 years
enroute, due to safety regulations, a booked seat will be
required for the remaining portion of the journey. When a
separate seat is required on a portion of the journey the
child fare has to be used for the entire journey.

tour conductor discounts (Category 20)

Intentionally left blank

Agent discounts (Category 21)

Intentionally left blank

Al1l other discounts (Category 22)

Intentionally left blank

Miscellaneous provisions (Category 23)

Intentionally left blank

(Category 24)
Currently not available

(Category 25)

Fare by rule

Groups (Category 26)

(@) Group size

(a) The minimum number of passengers required to

qualify for transportation at the group fare will
be stated in the individual fare rule, where
applicable.
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(2)

3

(b) For the purpose of determining the number of
passengers.

(i) Two children each paying the applicable
children's discounted fares shall be counted
as one member of the group.

(ii) 1Infants paying 10 percent of the fare shall
not be considered in determining the number of
passengers in the group.

Travel together

all members of the group must travel together on the
same aircraft, except that when Tack of seating
accommodations or operating conditions prevent their
doing so, members may be carried on the preceding
and/or succeeding flights on which space is available.

Standard application:

Group must travel together on all outbound and

inbound flights.

EligibiTlity

(a) Affinity group requirements

(i) The travel group must be formed only from

affinity groups, i.e., member (or employee)
of the same association, corporation, company
or other legal entity (referred to as the

'organization').

(ii) The principal purpose, aims and objectives of
the organization, must be other then travel.

(ii1) Each member of the travel group must be a
member of the organization at the time of
application for the group fares discount and
must have been a member for at least six
months immediately prior to the date of
commencement of travel.

(iv) The travel group may include the spouse and
dependent children of a member of the
organization from which the party to be
transported is drawn. In addition, parents
Tiving in the same household as a member may
be included. However, any such spouse,
dependent children or parents must be
accompanied on the flight by such member,
unless the member has been compelled to
cancel his passage.

(v) Limitations of solicitation

with respect to the formation of affinity

groups:

(aa) solicitation must be effected only by
officials of the organization or members
of the travel group.

(bb) if the organizers of the travel group
employ a travel agent to assist in the
travel arrangements, he must in no way
solicit members of the travel group.
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However, after the party to be
transported is formed, the travel agent
may contact members of the group for the
purposes of arranging other travel
services in addition to assisting in
travel arrangements.

(vii) Definition of 'public solicitation'
public solicitation will be considered to
exist when the group transportation is
described, referred to, announced 1in
advertisements or any other writing or means
of public communication. However, a statement
in public news other than advertisement
which could not reasonably be
construed as calculated or 1likely to induce
travel as a member of the travel group and
which has not been initiated by the
organization, any member of the travel group
carrier or an agent or representative of any
of them, will not be considered public
solicitation.

Incentive/own use group requirements

The travel group shall be formed only for own use

of one person or a Tegal entity, such as an

association, partnership, company or corporation

(referred to as the 'purchaser').

Incentive group requirements

(i) Incentive groups mean groups of employees
and/or dealers and/or agents (including their
spouses) of the same business firm(s),
corporation(s) or enterprise(s) (excluding
non-profit organizations), also referred to
as the 'organization', traveling under an
established incentive travel program which
rewards the employee, dealers and agents for
past work or provides an incentive for future
activities.

(ii) The incentive travel program is to include
air transportation, accommodations,
sightseeing, entertainment and other features
the cost of which is borne entirely by the
business firm, corporation or enterprise and
not passed on directly or indirectly to the
employees, dealers or agents.

(iii) officials (and their spouses) of such
business firms, corporations or enterprises
may also be included in the group if they are
traveling for the purpose of making awards or
officiating in the incentive travel program.

(iv) Each member of the incentive group must be a
member of the organization at the time of
application for the group fare.

(4) Documentation

(a)

General requirements for all individual and group
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inclusive tours

There must be vouchers specifying sleeping
accommodations and any sightseeing or other
features of the tour. Such vouchers, including
those for ground transportation, must be available
for inspection during check-in prior to
commencement of outbound Transatlantic travel.

Affinity/incentive/non-affinity/own use group

requirement

(i) Wwritten application, in the form required by
4y, shall provide a full description of the
travel desired, the names and total number of
passengers, and, where applicable, the
affinity/incentive/own use provisions under
which the travel 1is being requested, and must
be signed by the applicant (the person
responsible for the travel arrangements of
the group).

(i1) The application must be submitted to the
issuing carrier (the carrier whose tickets
are to be issued) prior to commencement of
outbound travel. The deadline for receipt of
the application 1is specified in each
particular group travel rule.

(iii) Passenger substitution/additions

1f name changes and/or additions to the 1ist
of participants in the travel group may be
made after the written application has been
submitted, a statement will appear in this
category giving the number of changes and/or
additions permitted and the deadline, if any
is involved.

(iv) Each travel group shall be identified by a
definite number (group code) assigned by 4v.

Tours (Category 27)
(@9) Fares used in conjunction with inclusive tours

must include Tand arrangement for the minimum stay
period.

(B) Land/tour arrangements

ey

(2)

(3

Land/tour arrangements must be published 1in
appropriate tour brochures/literature and must
include features or options as specified below
which must be paid for prior to commencement of
the tour.

Sleeping accommodations for the total duration of
the trip in hotels, motels, commercially operated
mobile/immobile caravan/trailers, commercially
operated pensions or tents, or public
transportation, which offers sleeping
accommodations.

A program of one or more of the following for the
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total duration of the trip.
(1) sSightseeing
(ii) Entertainment feature
(1i1) Motor economy trips
(iv) Rail trips, or
(v) car rental (not to include the purchase of
cars).

(C) Minimum tour price

(1) The minimum tour price for each passenger shall
not be less than the individual or group inclusive
tour fare plus a specific amount for the minimum
stay period and a specific amount for each day in
excess of the minimum stay period, as specified
under each rule where applicable.

(2) 1f the tour operator allows a discount on Tand
arrangement for children and infants, the minimum
selling price for children and infants may be
reduced accordingly.

(D) Modification to approved itineraries shall be permitted
only when and to the extent modification of the
itinerary of the entire travel group is necessitated by
circumstances beyond the control of the tour operator.
Other revisions to the approved air itineraries will be
considered as cancellation of previously confirmed
space and the provisions outlined in UA general rule 90
(refunds) and in the applicable fare rule shall apply.

Visit another country (Category 28)

Intentionally left blank

deposits (Category 29)

Intentionally left blank

voluntary changes (Category 31)

As used herein "voluntary rebooking" shall refer to changes

only for the flight, date or time (origin, destination and

connection/stopover points are unchanged) requested by a

passenger not requiring ticket reissue. Rebooking is also

referred to as revalidation.

As used herein, "voluntary rerouting" shall refer to any

changes 1in reservations of flights requested by a passenger

requiring reissuance of the ticket. Rerouting 1is also
referred to as reissue.

As used herein "inbound and outbound" shall refer to the

inbound/outbound fare components.

(A) cCchanges - Before departure:

(1) Wwhen voluntary rerouting involving a change of a
totally unused ticket and where the original fare
no longer applies, the original ticket may be
reissued and the fare recalculated from the point
of origin using the fare(s) and rates(s) of
exchange applicable at the time of reissue.

(2) Unless otherwise stated in the specific fare rule,
voluntary rebooking/rerouting shall be permitted.
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The revised routing must conform to the provisions
of the original fare.

In case of fares that have advance reservations
restrictions, voluntary rerouting will be
permitted without penalty prior to ticket issuance
(advance ticketing deadline).

If there is a penalty charge for rerouting,
reservations for the revised itinerary will only
be confirmed prior to advance reservations deadline
or upon simultaneous reissue/revalidation of the
passenger's ticket and collection of the penalty
charge.

If a penalty charge is applicable, the charge
applies once the ticket 1is issued.

If a penalty charge is applicable, the charge
applies each time the ticket is presented for a
change.

A1l changes must be made prior to the date of the
originally scheduled flight as shown on the
affected flight coupon.

Changes are not permitted within the ticketing
time limit.

If voluntary rerouting is not permitted in the
specific fare rule, the cancellation provisions
(outlined in the cancellation section of category
16 of the specific rule) shall apply whenever a
passenger voluntarily changes confirmed
reservations.

Unless otherwise stated in a specific fare rule,
one way fare penalties will be assessed per one
way fare component.

(B) cChanges - After departure

€N

(2)

(3)

(4)

(5

If there is a voluntary rerouting on any down Tline
flight(s) after departure, the fare and charges
must be reassessed using fares, rules and rate(s)
of exchange effective at the time that travel
commenced from the point of origin.

when a ticket is presented for rerouting after
departure and the only coupons remaining in the
ticket are for domestic transportation, the ticket
may not be rerouted for further international
travel.

If a penalty charge is applicable, the charge
applies each time the ticket is presented for a
change.

AlT changes must be made prior to the